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The Taylor Mill Police Department investigates all complaints made against employees, including anonymous complaints.  This agency requires our entire staff to exhibit a respectful demeanor, a professional appearance and to conduct themselves in an ethical and lawful fashion.
In many instances, a complaint can be handled informally.  Many times a “complaint” originates due to misunderstanding about this agency’s function, its policies and procedures, or the duties and responsibilities of its members. Quite often, if a potential complainant ask some questions about our procedures or inquires about the reason(s) some particular action was taken, it will be possible for an officer or supervisor to provide an adequate explanation.  If however, your questions or concerns cannot be resolved in an informal manner, you have the right to make a formal complaint.
If you wish to file a complaint against a Police Department employee and the complaint is of minor nature, the supervisor will ask some questions about the conduct or demeanor that led to the complaint.  Moreover, while we cannot demand that you provide your name, address, phone numbers, etc., it is very difficult for us to fully investigate a complaint against a staff member if we cannot contact you at a later time to confirm details and to keep you abreast of the status or outcome of the investigation.  Thus, a signed and fully completed complaint is your verification of the situation as you perceive it, and will permit the complaint process to move forward.  A supervisor will personally talk to the employee in question and will be assigned to investigate the complaint.  Complaints will be fully investigated, where both sides will be afforded the opportunity to express their view of the circumstances.  You will be provided with a copy of the completed complaint from the complaint taker.  The Chief of Police will acknowledge receipt of your complaint in writing and also notify you in writing of the final outcome.
At the conclusion of each investigation into allegations of misconduct, a conclusion of fact will be designated from one of the following:


1.   Unfounded    – The allegation is false.

2.   Exonerated   – The allegation is true but lawful and proper.
3. Not Sustained – There is insufficient evidence to either prove or disprove the allegation.
4.   Sustained    –    The allegation is supported by sufficient evidence and the      action violates criminal law and/or department policy.

5.   Policy Failure – Policy or lack thereof facilitated the complaint.

6.   Withdrawn   – The complainant withdraws the complaint prior to the 



                    completion of the investigation.
7.   Misconduct not based on complaint - The investigation reveals sufficient evidence to indicate other infractions, not based on the original complaint.

If you wish to file a complaint against an employee and the complaint is of a major nature, particularly if the complaint is of a criminal nature, the Chief of Police will assign the investigation accordingly and you will be contacted for further follow-up by investigator(s).  This procedure is to protect your rights and the rights of the employee and to ensure that a thorough investigation is conducted.  If serious charges are brought against an employee or against the agency, we want to ensure the investigation is handled in such a manner that all rules of evidence are carefully followed and that any evidence is preserved.

If you have questions about our policies and procedures that affect the handling of complaints, do not hesitate to ask.  Additional information on the processing of complaints is posted in the lobby of the Police Department, on our website www.taylormillky.gov and a copy can be made available to you upon request.
PLEASE NOTE:  A person making a false statement in their complaint may be in violation of KRS 519.040, Falsely Reporting an Incident, and can be prosecuted.  This offense is a Class A Misdemeanor, punishable by up to twelve (12) months in jail and/or a $500 fine.

Attached to this document is a copy of our agency’s complaint form to acquaint you with some of the information that we would require.  Please make your written complaint as detailed and specific as possible.  Your patience in dealing with the investigation of complaints is appreciated. We strive to resolve complaints within 30 days, while safeguarding your rights and the rights of the employee.  Sometimes, more time is required to conduct a thorough investigation, and you will be apprised should this situation develop.
Respectfully,

Steve Knauf

Chief of Police
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